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Meeting No. 28 
when:  Wednesday 25th June 9.30am to 12.30pm  
where:    Massey University, Albany (Board Room 2.09 in Quad Block A) 
parking:     Visitors Carpark outside Quad Block A 
 (Through Gate 1 off SH17 – place business card on dashboard!) 
theme: BEAT THE INDUSTRY BLUES BY BENCHMARKING 
 

9.30am    Welcome & Introduction  CCG Update by CEO Amanda Warren 
9.45am Host Introduction & Benchmarking at Massey University  
 Joe Hollander, Director, Strategic Facilities Management, Massey University 

10.30am How Auckland City Council are using benchmarking to help change their 
procurement route  

Mark Colborn, Commercial & Category Manager - Professional Services  
Transport Infrastructure Delivery, Auckland City Council 
 

11.00am  Morning Tea 
 
11.15am  How Naylor Love are using benchmarking to improve performance and win repeat 

business  
 Phil Brosnan, Auckland Regional Manager, Naylor Love 

11.45am Introducing Site Safe’s new Benchmarking tool for improving safety performance 
 John Mathew, Researcher & Training Appraiser,  

12.15pm Industry Benchmarking - Results and How you can help 
 Scott Caldwell, CAENZ 

 
12.30pm Close for finger food lunch 
  


